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Lifetime Warranty 
 

Ivy Creek Custom Cabinetry, Inc. (ICCCI) is pleased to offer a Lifetime 
Warranty on all of our manufactured products.  Our goal is to provide 
outstanding quality-made cabinetry.  We are very confident that our 

product will exceed your expectations.  To that end, we are pleased to 
back-up our words with the following commitment.  The warranty is as 

follows: 
 

1. ICCCI warrants its products to be free from defects for life, provided that the original 
owner (buyer) is the current owner and user.  ICCCI has the right to repair, or replace, 
any ICCCI product covered y this warranty.  ICCCI warrants the product to be free from 
joint separations, delaminating, and finish defect including: peeling, cracking, and 
splitting (paint products are not warranted from joint separation, peeling, or cracking). 

2. ICCCI warranty does not cover the cost to remove the warranted item(s), product or the 
cost of re-installation. 

3. ICCCI warranty does not cover damage caused by negligence, abuse, or non-
manufactured modifications. 

4. ICCCI warranty does not cover the natural aging, or mellowing, which occurs in wood 
products. 

5. ICCCI warranty does not cover finish discoloration from the effects of smoke, heat, 
adverse temperature changes, or those associated with high humidity, or the effects of 
expansion and contraction due to temperature changes. 

6. ICCCI warranty allows an authorized ICCCI employee or representative to inspect any 
warranty claim prior to the removal of any product.  All warranted items must have 
prior factory written consent before nay claim will be processed. 

7. ICCCI warranty applies only to item that receive a finish.  Hardware is covered for a 
period of two (2) years or by the hardware manufacturer’s warranty, whichever is 
longer. 

 
All warranty claims must be made through the original authorized Dealer.  If the dealer is no 

longer affiliated with ICCCI, please notify us in writing for any warranty claims. 
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